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INTRODUCTION 
More patients are turning to the World Wide Web for information. 
They expect to retrieve current and accurate information about any 
subject instantaneously. As well as being one of the largest time-
consuming inventions ever devised, the Web provides a resource that 
is accessible to everyone. The Internet is perfect for educational 
use. With its full-color graphics and information on almost every 
topic imaginable, it is one of the best libraries in the world. Most 
important to the practitioner, the Internet is an essential figure in 
the marketplace. 
As the popularity of the World Wide Web grows, more and more 
people are using it to obtain information and to shop for services. 
Using the Internet to its fullest potential is important. One way 
this can be done in the field of optometry is to develop a Web site 
that will introduce patients to the office as well as optometric 
procedures and terminology. The Internet allows patients to obtain 
detailed information along with full-color illustrations that help 
portray aspects of vision and the optometric practice. 
A prototype Web page was designed for Dr. Goodwin, a primary care 
optometrist. The intended audience included potential patients and 
persons who were searching for general information on vision and 
optometry. Specific goals included establishing Dr. Goodwin as a 
knowledgeable professional, helping patients to make appointments, 
providing patients with information on available services provided 
by Dr. Goodwin, and increasing patient knowledge of vision and 
optometry. The home page introduces Dr. Goodwin and contains links 
to exam-specific and general information pages. 
EXAM INFORMATION 
This section includes information on Dr. Goodwin's examination, a 
map, an e-mail form for making appointments, and a pre-exam 
history form that can be submitted electronically. 
Pages in this section give information on how often patients should 
get a vision exam, information to know before they come in, and 
what will be done in the exam. For example, one page gives 
information a patient may want to know before being dilated. 
The pre-exam questionnaire allows the patients to submit details 
regarding their personal eye health and vision information, personal 
medical information, and family medical information. The form can 
also be printed and completed before the patient comes to the office 
if the patient prefers. 
Beyond having a full scope practice, Dr. Goodwin specializes in 
treating VDT problem patient, children, and older persons. Dr. 
Goodwin also offers her patients co-management of refractive 
surgery. The site offers detailed information about all specialties. 
REFRACTIVE ERROR CORRECTION 
In this section Dr. Goodwin presents information on basic anatomy of 
the eye, common refractive problems, frame and lenses, and 
refractive surgery. 
The lens section is designed to encourage patients to think about 
lens options prior to the examination. For example, one page 
illustrates the difference between single vision, bifocal, trifocal, 
progressive, and reading glasses. Specialty lenses such as 
quadrifocals, computer glasses, and golfing glasses are also 
demonstrated. Another page explains the differences between lens 
coatings such as UV coating, AR coating, photochromic lenses, and 
different tints. Also, desirable sunglass characteristics are 
presented. 
The section on frames is designed to present basic information on 
frame quality and to spotlight selected frames. Information on the 
best selling frames can be provided along with a picture. 
Reference to the contact lens section will provide basic information 
on the lens types available. The advantages of soft, rigid, bifocal, 
and specialty contact lenses are explained. 
The refractive surgery section presents information on surgical 
alternatives such as radial keratotomy, photorefractive 
keratectomy, and LASIK. The page explains the advantages and 
disadvantages of each procedure. 
COMMON SYMPTOMS AND ABNORMALITIES 
The final section of the site provides information on common ocular 
and visual problems. Linked to each heading are sub-pages with 
additional information. For example, a link to cataracts gives 
information on etiology, symptoms, and remedies of cataractous 
lens changes. Other topics include myopia, hyperopia, astigmatism, 
presbyopia, glaucoma, macular degeneration, and diabetic 
retinopathy. 
CONCLUSION 
Pamphlets and video tapes have been used to introduce patients to an 
optometric office and optometric procedures. However, with the 
information superhighway flowing into many homes around the 
nation and patients spending more and more time on the Web, it 
would be efficient to have a Web site to introduce the office as well 
as the procedures and terminology. For many potential patients, 
searching the WEB will probably soon replace the Yellow Pages as a 
means of locating a service provider. Having a WEB site will make 
the primary care optometrist accessible to these persons. 
A copy of the web page is contained on the attached disk. 
